
Case Study 

A person is a victim of poverty when they are forced or left out with no other choice or 

alternatives but to live or spend their life without basic shelter on the streets, under 

flyovers and bridges, in parks and it pose a significant threat to their health, privacy, and 

safety. 

Delhi is a megacity and a world class city and it has grown enormously since the 

1950’s. Indeed, in terms of population size Delhi has become the world’s second most 

populous city in 2014 after Tokyo. According to the UN report, “The Indian capital is 

expected to retain the spot of the world’s second most populous city through at least 

2030, when it population is expected to rise swiftly to 36 million.” 

People from rural India come to urban mega cities in hope and search of jobs. These 

people don’t have any permanent shelter or a place to live in and maximum of them are 

daily wage laborers. 

My case study is on a homeless family who lives in the Sarai Kale Khan Night Shelter .It 

was my first visit on the second day of my internship with DUSIB, when I had an 

interaction with Manoj Kumar, the head of the family. Manoj Kumar is 42 years old and 

is a father of two sons- Mukesh and Manish. Mukesh is 7 years old and Manish is 

2years 7 months old & Madhuri Devi is the wife of Manoj. 

Manoj was 7 years old when he first came to Delhi. He told me that he has been living 

in Delhi from the last 35 years. When I asked him about his childhood memories…he 

said “who he jo sab aam aadmi ke hote hai”. When I asked him about his education he 

said that he had studied till 8th standard in Government school in Bhogal. He smiled and 

told me that at that time when he was in school he used to get one glass of milk and two 

slices of sweet bread everyday in the morning. He told me that in those days the ticket 

of the film was of 1 rupee and 25 paisa, and he used to go with his 3-4 friends to watch 

the morning show in the Eros cinema, and after that he used to go his school in the 

afternoon shift. He told he also used to play a lot of games, but those games are not 

played anymore in today’s time. He still remember the bus route from Bhogal – Central 

Market-Lajpat Nagar, he said (413,431,418,428) “Yeh sare buse jaate the Bhogal se 

Lajpat”. But when I asked him that did you like “aaj ke dilli” or “30 saal phele ke dilli”. He 

laughed and said bhaiya “aaj ke dilli”. I asked him why? He said today you have a 

mobile phone in your pocket, you can watch movie, can listen songs,and can used for 

recording also; now you have a metro; 30 years phele you used to have four legs in a 

TV now you don’t have any leg(later on I understand that he was talking about those 

LCD TV that can be fixed up easily on walls); you can watch TV at your comfort level; 

plus you have big big building…”toh aaj ke dilli jayada ache hai bhai”. 



He said that he has meet with various political leaders like Lal Krishan Advani, Atal 

Bihari Vajpayee, Sharad Yadav and also the former President of India APJ Abdul 

Kalam. He said that he had meet with Abdul Kalam at his guest house. When I asked 

him what was the reason of his meeting with the Pesident of India. He smiled and told 

me that he said to the President that “aap desh ke Rashtrapati hai, desh ke phele nagrik 

hai toh mei ek aam aadmi ke hasiyaat se milne aaya hu”. He said to me I had gone their 

just for an introduction with the President I had not gone there to demand for anything. 

He also said that when he had gone to meet with L K Advani at his bungalow on the 

Prithviraj Road then also he did not demand anything. He had gone there as the party 

worker. He told me that he has a letter signed by Advani ji on the BJP letter head. I 

asked him do you have it with you that letter today also. He replied and said in a firm 

voice “bhaiya aise he thode na log mujhe Nizamuddin ke area mei neta ji bolte hai”. He 

said that the people of Nizamuddin knew it very well that I am not a corrupt, selfish 

person. He said that the SHO of Nizamuddin police station Vedh Prakash knows him 

and he has his phone number saved in his mobile phone. He narrated me a story that 

when he had gone to Madhya Pradesh the MP Police caught him and starts 

interrogating him and he immediately dialed the SHO phone number of Nizamuddin 

area and when I asked him what happened he laughed and said “ who samajh gaye yeh 

toh bada aadmi hai”.  

When I asked him how did you earn money for your livelihood? He replied and said 

when he left his studies he worked as a garment exporter and now he said he worked 

as a social worker. He said that now his job/ work is to make the people of Nizamuddin 

area an aware citizen. I asked him what you mean by an aware citizen...he replied and 

said he tells the people what the truth is, what politics is all about. He said that he has 

visited door to door in the basti and has helped the peole to in making and getting their 

ration card, voter- ID card because he think that these are the utmost important things 

all people in the jhuggi must have with them. When I asked him how did you earn 

money in this process? He said “dekho bhaiya” earlier I used to take no money for all 

this but since now I have a family to feed, so I take the full day wage that the person 

would have earned for that day by working…and he also said that he takes money only 

when the person work is done. 

 He said that though he has many political connections but he has never asked for 

anything from anyone. He said that he had lived in the Barapullah jhuggi for almost 30 

years. He said that his jhuggi was demolished on May 14, 2007 but still after that he 

made a new jhuggi in the same area on the railway government land. But when I asked 

him that why did you leave the jhuggi? He said that he has come out from there to save 

his family life. He said many illegal and wrongful things are taking place over there. He 

said “bhai” no one wants to live here, par kya kare. When I asked him the challenges of 

living without a home, he replied “bhaiya apna ghar toh apna hota hai”. 



When I asked him about his aspirations in life? He said when every Government claims 

that they work for the aam aadmi, so the govt. must really do something which results in 

the uplifting of the aam aadmi from the ground. He said that the govt. must keep a 

fraction of poor people with them to understand how the poor man thinks, how he eat 

and lives a life. He said that no person should live in darkness. All the people must be 

aware. They must know which government is doing what and how it’s helping the 

common man. He said to me though many people has told him “Beta if you need 

anything tell us”, he said that he has never demanded anything till date in his life. I feel 

happy and satisfied that after lot of interaction I had persuaded her to send her 7 years 

old child to school. He said that for sure he is going to send him to school from the new 

academic session. And he has all the information about the Reservation of EWS 

student in the Private schools.  

He concludes by saying that he knows that the journey of honesty, truth goes through 

lot of difficulties & barriers. But when truth comes out, it stands forever & stays for the 

whole life. He said if you do wrong & illegal things then one day you will be caught or 

trapped or will be put behind bars for the rest of your life. He said “aap dekho aaj 

Sharafat Sheikh jail mei hai”, he said Sheikh was a common man but he acquired lot of 

properties in Delhi, Mumbai and elsewhere by indulging in all sorts of illegal and 

wrongful activities, and now where is he.  

I asked him couple of times during my interaction with him how do you feel that different 

govt. bodies are not doing their job properly in running and maintenance of the night 

shelter…he told me every time “sab thik hai bhaiya”. 
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