DELH] URBAN SHELTER IMPROVEMENT BOARD
PGMS BRANCH

No. D - 101 /PGMS/DUSIB/2017 Date : 25.05.2017

MINUTES OF THE MEETING CHAIRED BY THE MEMBER
(ADMN.) ON 25.05.2017 AT 11:00 AM IN THE CONFERENCE ROOM
AT PUNARWAS BHAWAN

1.

A meeting under the chairmanship of Member (Admn.) was convened on
25.05.2017 to discuss the issues related to ‘overdue’ and ‘not-satisfied’
category in PGMS portal. Member (Engg.) was also present. The list of
AGROs/Officers, DUISB attended is attached herewith.

The issues related to ‘not-satisfied’ category were discussed in detail. It
has been observed that in some cases, AGRO(s) have not uploaded the
replies sent to the applicant or not examined /followed the feedback of the
citizen.

As advised in the meeting held on 24.05.2017 under the chairmanship of
AddL. Director, PGMS, GNCTD, Member (Admn.) directed to all AGROs
to re-open the cases under ‘Not Satisfied Cateory’ and review/re-examine it.
After due re-consideration/examination, they may put it under ‘interim’ or
‘not resolvable’, as per guidelines of PGMS. It is also directed to call back
on telephone the applicant(s), where ever necessary.

Member (Admn.) also directed to mark a case ‘Resolved’ only when the
issue has actually been resolved. If some time is needed to resolve/re-
examine, put it as an interim reply, otherwise mark as ‘not resolvable’,
unless they are the final authority themselves as per guidelines of PGMS.

All the pending/overdue PGMS cases may be disposed off by 30" May,

2017 positively, as Chief Secretary will review the PGMS status on
31/05/2017.

itéctor (PGMS)

Distribution : All concerned. ‘

Copy to :

1

2.
3,
4.

PS to CEO for information of later

PS to Member (Engg.) for information of later
PA to Member (Admn.) for information of later.
Chief Engineer - II
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