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Dateé’/’{’/'zsr b
omputer Division (DUSIB)

Govt. of NCT of Delhi
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DELHI URBAN SHELTER IMPROVEMENT BOARD
GOVT. OF N.C.T. OF DELHI
(ADMINISTRATION BRANCH)
No. GA/1076/27/Admn./Misc./D- 2§ Date D'?}’lc Yy
ENDORSEMENT

The copy of under mentioned letter is forwarded herewith for information and
further necessary action:-

Name of Deptt. C;rculdr No. and Date ' Subject

General PS/ACS/GAD/2025/10457 | regarding .Comprehensive
Administration ' dated 21-03-2025 instructions  with regard to
Department, 2" | ' engagement and protocols to be
Level, Delhi : ' observed while dealing with
Secretariat, I.P | members of Legislative Assembly
Estate, New ' or Members of Parliament
Delhi-110002 | = i

Encl: As above .
;

o~

oo 7€

Copy to:-
1. PSto CEO (DUSIB) for information.
2. PSto Member (Admn) for infermation.
Chief Engineer, DUSIB
All SEs/EEs/Coordn.
All Directors/Dy. Directors
B&FO/Dy.CA, DUSIB
. Competent Authority, Tis Hazari Court
\/./B'y Director (IT)- upload on DUSIB website portal.
9. Guard file
10.0Office Copy
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Gmail - Cm A ¢ 3?) Ehensive instructions with regard to engagement anc’@roto tope: observed while dealing wnh.:! 3
V(’ TP ' o

3 - =3 X ~~hf,(l_,’ f:‘ =F {
g Gmail e 9 2o O}yousm Dethi <delhisheltert
- watles 4 y, =
B v ﬁu‘?

*'d to enga’g"eme‘nt and pro’fdco!s

Circular- Cea3rpreh¢." Ve inStagons with

to be observed whiie dea [mg with Members o1 !atwe Assembly or, Members
of Parliament ‘ b 58
| message fos ) --f“\\

B

i 'mw'-> a'%gr\nblydethl

:" <cetfcd@gma:!._com>, CEO DJB ;
<¢ @gnic.in>, "Sh. Sanjiv Kumar Kaur" <cfood@nic.in>,
'e,!h:@n'c in>, chdpcc <chdpcc@nic.in>, cmddtc
ndehi@nic.in>, cmdscscdelhi <cmdscsc.delhi@nic.in>,
.in>, comind <comind@n’ic'in$ comind:

: ‘.‘:ihleheltengmali com>, directordip2014

hi v dirtte.delhi@nic.in>, Ashish Chandra Verma
cam>, dutcs <d”£cs@mcm> dvigil <dV|g|l@mc in>,
dHsi :<mddsndc@gma:l com>, md-dkvib <md--
ielhi:gov.in>, minhfwipt <min.hfwtpt@delhi. gov =n>
nic.in>, officeofminlj <officeofminlj@gmail.com>,
om>, ps2cfs <ps2cfs@gma|[ COM>; psenv

shome <pshome@nic.in>; pspower
d minister@delhi.gov.in>, pssw <pssw@mc in>,
Vnic.in>, scstsecretary <scstsecretary@gmall com>,
cin>, secyedu <secyedu@nic:in>, secyit
: =:secretary.v.fcdodefh:.gov.:n>, secretaryprdip
n>, socialwelfare-min <sccialwelfare- .. -

gadegazette.delhi <gadegazetie delhi@delhi.gov.in>
Reply-To: gadegazetle, dﬂlhuaw*smrgwm
To: adtrg2ulesdelhi <adly g21 lcs. (‘ ic.in>, arupd
de thi@gmail.coni>
.dib@nic.in>, de\“cf
:ihi <cfss.delh
1d.dtc@dethi.gov.in>, cmd t
commissioner <commissioner(@ cyn=>, commipt < ;
<comind@sansad.nic.in>, clidelii <ctl.délhi@nic.in>, defhishei
<directordip2014@gmail.com>, diredu <giredu@nic.i
= 1wm *z"bmc |n> dsw <dswg nic.in>, diehedu <dteh
jd Sharmg <labcom@riic

. af

E.nic.in> CM DEL

.in>, dirftec

:«’r i fm:PfO- & F:“.i@de.h:_a
< .3<‘cr '....c“c‘é;H"w"

NCHN=, DSS-PWOIT
psud@nic.in>
hi.dov.in>, secvart

! nic p ~{‘w” <p

pstechedu {)51 u“.e ju@nic.in>, osud
ACS Land And Building <secy.|
AtEdnic.in>, secservices <

ssecretaryprdip@agmail.com=>, sgad <sgdd@

o
=
vV

min@delhi.gov.in>, fourismgncid <touristh.gnctd@gmiail.com> wed <wed@nic.in>
:
Madam,

1se find the attached circlilar on the subject cited above for strict compliance and

ecessary action.

' Dy. Dir. (Admn.) DU
| No ,\2 9%8 e

(“) ’/(l !\LIAI C‘q‘-("f SC(“I‘L‘?"\ r-B;

General Administration Depdrtment Y o e e e
.énd Level, Delhi Secretariat, Seat
P Estate, New Delthi - 11000p F / s
N } = ,/
o 8 0 b i
B 1y
i v
21 03 20 25 Circular Lur‘;iieh\.nswe Iqstrum ; ;
4243K ;’ A
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GENERAL ADMINISTRAT
~ GOVERNMENT OF N
DELHI SECRETARIAT, IP 2

= . T
PS/ACS/GAD/2025/ /0457

CIRCULA

Honble Speaker, Delhi Vidhan Sabha

Chief Secretary, GNCTD bringing into notice n

calls and messages of Houble Members Vi

"‘i‘

v I'\‘E.‘:

has been viewed seriously by Chiel Secr

)

comprehensive instructions with regard to eng
while dealing with Members of Legislative Ass:
mstructions issued by GAD, GNCTD and DO

1

am: directed to convey that instructic

Hentis constrained to make
these instructions will invite commensyrale

important input in evaluation of the concerned

1. All Addl. Chief Secretaries/ Pr. Secretaric
of Delhi for strict implementation.

Pr. Secretary to Hon'ble LG for info

MO

rmatio
3. Secretary to Hon'ble Chief Secretary for i
4. Secretary to Hon'ble Spealker fo;

(S]]

Secretary to Hon'ble Ministers for in form

6. Secretary Lo Honble Deputy Speaker for
7. Secretary o Delhi Vidhan Sabha for info;

ION DEPARTMENT
CT OF DELHI
'STATE, NEW DELHI

Dated 21.03.2025

R

has addressed the communication to

0 r!.~zacknowledgemenjt of Ié_{:"‘cers.,"pho.nc-
“n Sablhia by the officers. The matter
stary. ‘The GéVemméfﬂtﬁfﬁ-aSﬁ issued

fieagement and protocols to be observed

mbly or Membefs of P@Iim_ent;}_’ﬂha

-, GOl is enclosed again for reference.

18 enclosed: bcstrlcﬂyadheredto in

ietier and spirit. There should be no occasion

that the H-dn.’ble i-MLAs‘: or‘-"Ho’ri-’ble
such com plaifat’s. N-6n~céiﬁ151'ia"_nic“e.o'f
disciplinary ;g_ction_[émd: will be an

officer.

N ¢

ADDL. CHIEF SECRETARY (GAD)

5/ Secretaries/ HODs, Govt. of NCT

Il

nformation,

1L10TY.

ation.
information.
‘mation.
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| COVERNMENT ¢

NEW DEI

Nu 82721200 6/ v .._,\_E:J'r.;-f;'-"'

Sub:  Otficial dc:t[musi between rlw Adininist

|
'he Membiers of [Parlin ment and State

oul fdemonralic sei-up. Th conneetion with e

wformation  fromy  fhe Minis

A.LS’IrJdl)nf“ Nent
Goxernmenls, or m: 'Re sugec

St S
e 1 S §
officers, Cerlain well-; »gmzcz! Pl
G‘.';'a:’rl'n.:l_lh servanls :.H‘if Members 14
established, ‘
i
i Sume instancey L.‘)i" non-adherence o the oxi
Government's attention, apd a need has been [kl 1o

egard. The Central Secretariai Manual o100

for promit disposal of re f(r:!:!.u:. from Ivienmcr.: aj

5; 'f'vi'rzmuniz.'::l3(‘=n:; ffeceived from

:aded (o prompQly

2) Wnere any such [Commiunicalion
Gusemnment. il sH
Seccetary himsell

15

ould, as f'm' as pm-"f ¢

reply shodld

5

Yhere a comununidation is addressed o the
i""L“"‘L' Secior U ndgriakings/Div;

i

muuld be ey gfht_d W by the addressee
ensure that w'ufcw:y palic

ENCT OFDERHLT 7
TION DEPARFMENT -

TARIAT, 1.P. ESTATE
LLO002

CENERAL ADMINISTR A
2 u_\f EL. DELHISECRE

JTAN i}:*_\ RD QPERATINC

ja-

A0 ST RS
SO S rang

Dated:- 21.08.2020

S EROCEDURE

wtivn unel Mcmbels 01' Parlr.:m(.nt .md
Stute Leaislatue ¢s - Observance ol Proper

nrocedury

3ty

atures occupy a very 1mp0t(ah! plau: 1

tes, they olten Tind i necessary to seek
the Government: of-: India or State
deration,. or ask- (01 interview with the

,s.n fons (o gove m the relations buwcz.n

i State LLL.lb!dlU[t:b frave dlrwdy been

_.1.:__= guldelines -have becn brought to the
110 sensitize allithe dcpartmcnts in this

\ u.:.durt: prowdes fot!owmg i -:rucuons

srlinment and State Lc(mlaturw\ -

Parliament fSI::m::‘chgi-sjé‘r_m'_'g;,{hoU'i'd'. be

i

oot Minister or Su.rt,l‘r.y o lhs.

. be replied ta by the Miniseer or te
> il is not pr%t:cnble for the Minister 1o
# the signature of ap OfTL-f:I’ l..f rhc rank

o

ac ol an auached.or :.uborciuu.le UﬂICu i
ui it in a Dmnrtmcniforuannzauon

il Inosuch cases; care miny be tsken 1o

sues an nived: ..r;.mvai ol the competent. au{honly
Is abtained. l.rIUreM reply is_ sent. It shoyi wwever, be ensured that (he minimum
fevel al which such .r,.r:fE;:.- & RENLLG O NI o

is that of Under Sedrera: y: and thal loo

i

nlurmation mww by

sunplied, unless i

mlermation had b

A
—

Wihiile corre 5,)(:.1(1:..;_- with Mey
ensufed that the Ihtter |
seripulously avoided.

I O

2ol ar!j.lmuu and State L\.ustalur\,a
icuu form only:

ment und Stale Lc&,:slalure should be
wld hive been denied to him, i similar
: Leaislature,

ol and-State Legislatures, it should be
ur cyelostyled replies should. be




6) ln case u refecence from an Ex-Member of Purliament/State Legistature is addressed
la a Mihister or Secretary, reply to such reference may be sent by the voncerned
Divisional Head, after  obtaining  approval of — the Secrctary - of  the
Minisiry/Depariment. : ; ;

In case the reference is addressed to a lower level officer. reply to such reference:
could be sent by the officer on his own in non-policy cases. and after obtaining agﬁrc_wa_! 7
the higher authorities in policy cases. Here aiso_ it may be ensured that the minimun fevel a
which areply is sent is that of an Under Secretary and that 100 in a polite *I_é;tertbr’iﬁ only -

Prompt response to references received

1} Each communication received from a Member of Parliument. g member of public, a
recognized association or a public body will te acknowledged within 15 days,
followed by a reply within the next |5 days of the acknowlcdgement sent.

Where a delay is anticipated in sending a linal reply. or where the information has 1o
be oblained from another Ministry or another office, an 'i'nte.rlm“repiy—*niay be sent
within o month (from the date of receipl of the communication), indicating the
pussible date by which a final reply can be given.

3) If any communication is wrongly addressed to a Department, it shouldbt.lianbﬁ:lf‘k‘d
promptly (within a week) to the appropriate department. under intimation. to the party
coacesned. : T

1 The aforesaid guidelines also cover official dealings between: Administration and
Members of Parliament/State Legisiatures. In this context. allention js also nvited (o Rule
H(2A) of All India Service (Conduct) Rules. 1968. und Rulc 3-A of Cenlrul-Civil Service
(Conduct) Rules. 1964 which provide as follows:

_ “Every member of the service shall. in the discharge of his dulies, act in a vourieous
manner and shalf not adopt dilatory tactics in his dealings with the publicor otherwise.

3. The existing instructions are: hercby appropriately strengihenced o emphasize the basic

principles ic be borme in mind by the Govermnmeni servants while interacting with’ the
Meinbers ol Parliament and State Legislatures. These are as lollows:-

Hi 1) Government Scivants should show couficsy and consideration 10 Members of
£ Parliament and State Legisiatures. ' :

) While the Government servants should consider curcfully or listen patiently to what
the Members of Parliament and State Leyislatures may have to say, the Gavernment
servant should always act according to his own best judgment and as per the rijes.

B
v e

(%]
i

Any deviution from an appointment made with u Member of Purliament and Siate
4 Legsslature must be promptly explained o him, to gvoid any possible incorivenience,
Fresh appointment should be fixed in consultation with him.

N
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4} An oflicer should be meticulotsly correct and courteous and rise 1o receive and sece
0ff « Member of Purliament or State Legistature visiting'hin’i‘_.':A'r_rgn'g’en_k:z‘us may be
made to receive the Members of Parliament/Siaie Legishatures wiien, after taking prior -
appointment. they visit the officer. Arrangements may also be'made to permit entry of
vehicles of the Members to these Offices. subject (o s::i:uﬁi’ly"rf:‘ciﬂireme‘ntSJr{:’_slri.'clfi'ohs.

5) Member of Parliament and State Legislature of the arca should be invited to public
functions organized by a Government office. Proper and comfortabic seating.
acrangements at public functions. and proper vrder of scating on the dais should be
miude for the Members, Keeping in view the [t (hat they appear above officers of the
rank of Scerctaries 10 Govermment in the Warrant of Precedence. The inviation cards
and media events, if organized for the functions held in the CDhS'U'I‘uency.i;may' include
the =anes af’ the Members of that constituency who have confirmed participation in
thzse functions. - i :

tis clarified thar ifa constitaency of any Member of Parliament/M LA is spread over
maze than one District, the M.P/MLA should invariably be invited to all the functions
held inany of the Districis which are part ol hisfer constituency. s !

6) Where any ameering convened by the Government is 1o be atiended by Members ol
Partiament vr State Legislatures, special care should be taken (o ensure that notice is
given to them in good time regarding the date, (imo, \antlu.'cls;.- of the meting. I
shouid also be easured that there is no slip up in any maller,'o"ﬁ:'?.dé'taiI'."-hO'w.‘cver- minor
iy be.- It should especially be concured that :- ' e

(4] intimations  regarding  public mectings/functions are seat. through - specedier
sommunication devices to MPs/MLAs. so thai they reach them well in time. and

(b) Thut receipt of inviwtion by the MP/MLA is canlirmed 'by t’h’c-Df'l'rccr.‘olﬁcini
concerned -

) Letterslcommunications from Members of Partiument and Suate Legislatures mus( be
promptly acknowledged, and a reply sent at an appropriale level expeditiously; us per
thesresevant provisions of the Central Sceretarial Manual’of OTfice Procedure

&) Information or Statistics relating to matlers ol local importance must be Turtished to -
the WiPs and MLASs when asked for. The nformativn so supplicd should be spectlfic,
and answer the points raised. A sofi copy of the inlormation should also be sert 1o the
Memoer via email. * :

9) I the information sought by a Member of Pavlinment/State: Legislature cannot be
giver and is o be refused, instructions from a higher authority should be tuken and -
the r=asons for not furnishing the information should be given in the reb!y, e

10) Wherever any letier froma Mcmbcr.afPnrlinmcm/SLm.c:. Legislature is in English, and
the reply is required 10 be given in Hindi in terms ol the Official Languages Act, 1963
and the rules Iramed there under, an English transtation should alsg be sent aleng with
the resly for the convenience of such Members ol Parliament/State Legislatures.

N
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f-No. 11013/4/2018 Fsttiaat] w0 o 1o &
P e Government of India . SR
e r--"-‘""M}-r_jriz'sErj}{;of Personnel, Public Grievances and Pensions
e+ “mRepartment of Personnel & Tr;ainihg*' 2
=% Establishment Division =~ . .

cenh North Block, New Delhi

i 3 L Dated 7% February, 2018
\ w @6) ZLOF FICE MEMORANDUM

Subject: 5\""§-3®~1ﬁ<?"ial dealings between the Administration and Members of
: “Parliament and State legislatures - Observance of - proper
procedure. : : e :

)
ald
-

L

The Members of Parliament -and State ""Legi-si-a'tUres,. as the accredited -

~ fepresentatives of the people, occupy a very important place in our democratic

set-up. In connection with their duties, they often find it necessary to seek

information from the Ministries/ Departments of the Government of India or
Fhe S*gate Governments, or make suggestions for their consideration or ask for
interviews with the officers. - |

~ 2. . The guidelines concerning official dealings betwéen: Administration and
Members of Parliament and State Legislatures 'have been issued by the.
Ministry of Personnel, Public Grievances and Pensions and reiterated from time
to time. The provisions of the Central Secretariat Manual of Office Procedure
regarding prompt 'disposal of communications from MPs have also been
reiterated from time to time. However, keeping in wiew the ‘instances of
occasional non-observance of the above guidelines, a need was felt by the
Committee of Privileges of the Lok Sabha for consolidating a.ndr‘_eiterat‘ihg the

- existing instructions. Accordingly, revised comprehensive guidelines: were

issued by this Department vide Office Memorandum No:. 11013/4/2011-
Estt.(A) dated 1st December 2011 (copy enclosed). A copy of former Secretary
P)'s D.O. No. 1'1013/4/2011—Estt.(A) dated 9% October, 2012 and O.M. No.
11013/2/2012-Estt.A dated 19.11.20104 reiterating the said instructions are
also enclosed for ready reference.. :

3. The Committee on Violation of Protocol Norms and Contemptuous
Behaviour of Government Officers with Members of Lok Sabha in its Second
Report tabled in the Lok Sabha on 4.01.2018 has recommended that the
consolidated instructions/ guidelines on Official dealing -between the
Administration and Member of Parliament and State Legislature should strictly
be complied by all the Government servants, both in letter and spirit.

4. The Committee on Violation of Protocol Norms and' Contemptuous
Behaviour of Government Officers with Members of Lok Sabha in Paragraph 43
of its Third Report tabled in the Lok Sabha on 4.01.2018 has recommended

discouraging and desisting the State Governments to involve Private

companies/ agencies in organizing/ sponsoring functions which
essentially fall under the domain of State Governments.

\,\%k\@ : ' Contd. ...

[ ) PPN e




S. All Ministries/ Departments
'principles and instructions are fol]
and spirit. Violation of the guidel;
seriously.

are requeste"d--’to’é}flﬁ.i}é{ that the above basic

6. Chief Secretaries of al
~instructions to all State Gov
levels and to peniodically rev

| L [Nitin Gupta)
Under Secretary to the Government of India
o Tel 01128000560

Encl: As above.

To

L. All Ministries / Departments (as per standard list

2. Chief Secretaries of all States / UTs (as per standard list)

owed by all off_icieﬁls;cbnce_fn_e‘d, both in letter
nes laid down on 'iithijsﬁ—.;-s;ubje_c-‘t. will be viewed




