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DELHI URBAN SHELTER IMPROVEMENT BOARD
GOVT. OF NCT OF DELHI
(CARE-TAKING BRACH)
No.F/1308/3/CTB/DUSIB/2023 D-29 Dated: 22/ 03[ 2.6

NOTICE INVITING QUATITION

Sealed rate quotations are invited for “AMC for the EPABX System installed in
the office of the CEO (DUSIB) for one year”.The quotations will be received upto
03.00 P.M on dated.12.03.2026 and shall be opened on the same day at 4.00.PM in
the presence of Pr.Director (Admn), Dy.Director (CT), AO (HQ) and Asstt. Dir.(CT) in
Room No 06 ,Punarwas Bhawan Olo Pr. Director (Admn) DUSIB ,I.P.Estate,New
Delhi -110002 and the quatationer or their authorised representative, who wish to be

present in the above said room the terms & conditions for the same are attached.

Wwﬂq%
P aiAe

Dy.Director (CT)

Copy to:-

1. Pr. Director (Admn) for kind information.
2. Dy. Dir. (CT) with request to presence in the chamber of Pr.Dir.(Admn) on time.

3. AO (HQ) with request to presence in the chamber of Pr. Director(Admn) on time.
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A Dy. Dir.(IT) with request to UPLOAD this NIQ to DUSIB WEBSITE

5. Office Copy
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% Terms & Conditions:-

1,

8.
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The Annual Maintenance Contract will be effective for a period of one year from
the date of signing of the agreement.

. The said conditions shall be read and from part of the Agreement and the

parties hereto will respectively abide by and submit the agreement on their
parts respectively as contained such conditions.

The AMC rates mentioned herein shall remain in force for the full period of
contract. No demand for revision of rates on any account whatsoever shall be
entertained during the period of the contract,

Any damage due to external means like force damage, dame due to natural
calamities fire, flood of water, earthquake, storm & rodents etc, shall not cover
under the scope of maintenance contract.

Shifting of telephone lines and cable will be charged separately,

The AMC charges include periodical maintenance and attendance of calls
against breakdown reported to service CEDTE O woiiivorpmemmsvians it . 3 or
ez R S

The breakdown and periodical maintenance will be carried our between office
hours 9AM - 6PM on working days Monday to Friday.

In case of any complaints, the company shall attend the same between 24 - 48
hours.

The contractor will replace of the concerned machine with only genuine spares,

10.1f the services of the second party are found unsatisfactory, the AMC may be

cancelled on specified one month notice period.

11.All the dispute arising out of or in any way connected with this agreement shall

be deemed to have arisen in New Delhi and the courts in New Delhi shall have

Jurisdiction to determine the same.

12.The all parts of this contract have been read by us and fully understood by us.

13.Govt. Taxes i.e. GST @18% extra or as applicable at the time of billing,

Dy. Director (CT)




